CITY OF REEDLEY

PUBLIC WORKS DEPARTMENT
1733 NINTH STREET

REEDLEY, CA 93654

(559) 637-4200

Ways to Report Water Wasters

To report a violation of the City of Reedley Water conservation program (ORDINANCE NO.
2015-002, SECTION 8-1-12 OF THE REEDLEY MUNICIPAL CODE PERTAINING TO
THE CITY’S WATER CONSERVATION PROGRAM) rules or over-watering you can call
(559) 637-4200 Ext: 214 or email the following:

roseann.herrera@reedley.ca.gov or john.ornellas@reedley.ca.gov.

City Hall Office business hours are as followed:
Monday — Friday from 8 a.m. — 5 p.m.

In order to make it most resourceful to our limited staff, it would be very helpful to have the
following information ready to provide to our investigators:

. Address of water waste, along with major cross streets. If you do not have an
exact address, provide as much location information as possible.

« Date and time that you observed the over-watering.
« What you actually observed. For example:
— Was the water running into the gutter?
- Approximately how long had it been running?
- Was the over-watering from irrigation, an open hose, a broken sprinkler?

. If you have observed over-watering at this location in the past, please provide
that information also.

Here are a few examples of when to report water wasters.

« Running sprinklers over 10 min/day « Watering during restricted hours
« Washing hard or paved surfaces « Watering more than two days a week
. Washing vehicle — no shut off valve - Watering on restricted day.
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