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INTRODUCTION TO
ORDINANCE 2019-009




WHY CHANGES?

* Compliance with SB 998 —Water Shutoff Protection Act

* Provide clarity and consistency regarding City water system requirements

and a detailed description of City’s water system and “Customer’s System”




SB 998 — DISCONTINUATION OF RESIDENTIAL
WATER SERVICE

Section 4-1-6(D): Rates for Collection

Section 8-1-10: Inspection and Enforcement

Section 8-4-4: Delinquent Charges

Effective February |, 2020, residential accounts must be at least 60-days delinquent
before service is discontinued

« Slight modification is necessary to the due dates of the bills/charges to the 6% of the
month from the current |13®™ and 15% of the month as listed in the ordinance

« Utility bills are currently considered late if payment is not received by the |5® of the month, or

next business day if the 15% falls on a weekend/holiday




SB 998

* Necessary so that the City’s current practice of performing service shut offs
approximately two and a half months after an account becomes delinquent can still

occur

* Leaving the due date ‘as is’ will have a negative financial impact to the enterprise

funds

* No impact to vast majority of rate payers as late fees only apply after 60 days of

delinquency/non-payment.




SECTION 8-1-1: CITY WATER SYSTEM (1914)

* Non-Liability of City
* City not responsible or liable for any loss or damage due to water quality, water
shortage or water pressure.
* Service Interruption

 City reserves the right to shut off water service for maintenance, emergency
repair or public health and safety

* As reasonably practical, the City will attempt to provide advance notice to water

users affected by the service interruption.




SECTION 8-1-3: MANDATORY CONNECTION REQUIRED

» Additional language providing clarification to the City’s mandatory water connection

requirement
* Any building adjacent to a City water main must apply for water service connection

* Article C provides relief from this requirement if City Council determines that

special circumstances make the connection an unreasonable hardship on a property

owner.




SECTION 8-1-6: WATER METERS

* Deletion of wording adopted in 1981, prior to the State mandating water

meters for every water service.

* Updated language to cover:

 Current state requirements

* Locations, brands, and sizes of water meters to be used

* Responsibility of water meters within a private or gated community




SECTION 8-1-10: INSPECTION AND ENFORCEMENT

* Last updated in 1914

* Updated definition of the authority to enter private property for the purpose

of reading or repairing the City’s water meters and water system components.

* Authority to shut off water service if water is disposed or used in violation of

any law.




SECTION 8-1-11: UNLAWFUL INTERFERENCE

* Updated to include specific language about vandalism, tampering, or

destroying any part of the water system

* Prohibits turning on the water supply where the service has been

turned due to non-payment or violation of City Ordinance.




SECTION 8-1-13-2: DEFINITIONS

* Provide additional detail to the definition of the Customer’s VWater System




SECTION 8-1-13-4: REQUIREMENTS

* Additional language added to provide a more detailed and updated

description of the “Customer’s System”.

* Description of “Customer’s System” in private or gated communities.

e Clarifying language regarding private fire service lines.
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QUESTIONS




L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3






L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3




































L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



L x
Return to TOC 3



[EXHIBIT C FROVISIONS RELATING T THE 2020 RESERVE POLICY]
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